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This Financial Services Guide ("FSG") is a document intended 
to inform you of certain matters relating to our relationship 
prior to providing you with any investment advice. This Guide 
is in two parts. This document is Part 1 and a separate 
document providing information on your adviser is Part 2. 
It should assist you in deciding whether to use any financial 
products or services provided by Sequoia Asset Management 
and should be read in conjunction with any other documents 
you may receive from us. 

This FSG provides you with information regarding: 

1. Who is Sequoia Asset Management Pty Ltd
("Sequoia Asset Management ")?

2. What Financial Services Sequoia Asset Management can
offer you?

3. Documents you may receive from Sequoia Asset
Management

4. The Type of Financial Services you will receive.
5. Remuneration and other benefits
6. Linked Cash Management Accounts
7. Your privacy and how we use your personal information
8. Anti Money Laundering
9. Conflicts of Interest and Existing Arrangements
10. Complaint Resolution

1. Information about Sequoia Asset
Management
Sequoia Asset Management Pty Ltd ABN 70 135 907 550 is 
100 % owned by ASX listed Sequoia Financial Group Ltd 
(Sequoia) ABN 90 091 744 884 (ASX: SEQ), an Australian 
investment services firm. Sequoia Asset Management holds 
an Australian Financial Services License (AFSL No. 341506) 
and is a member of the Australian Financial Complaints 
Authority. 

Sequoia Asset Management authorises the issuance of this 
FSG as Version 6 and is responsible for the financial services 
provided by its Representatives . Details of the Representative 
and the terms of their authority are contained in their 
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Adviser Profile which is individually provided. The Adviser 
Profile should be read in conjunction with this FSG. 

Sequoia Asset Management has arrangements in place to 
ensure it continues to maintain Professional Indemnity 
Insurance. In particular, the Professional Indemnity insurance, 
subject to its terms and conditions, provides indemnity up to 
the Sum Insured for Sequoia Asset Management, our 
Representatives (Advisers) and employees in respect of our 
authorisations and obligations under our Australian Financial 
Services License. This insurance continues to provide 
coverage for work done by any Representative while engaged 
with Sequoia Asset Management. 

Sequoia may be contacted at: 
Street: Level 7, 7 Macquarie Place, SYDNEY NSW 2000 
Postal: PO Box R 1837, Royal Exchange NSW 1225 
Telephone: (02) 8114 2222 
Email: invest@seguoia.com.au 

2. What are the Sequoia Asset
Management Authorisations?
Sequoia Asset Management is authorised to provide financial 
services restricted to General Advice and dealings in relation 
to the following classes of financial products: 

Basic and non basic deposit products 
Retirement savings accounts 
Superannuation 
Government debentures, stocks or bonds 
Derivatives 
Securities 
Standard Margin Lending Facilities 
Life Risk Insurance 
Interests in Managed investment schemes including 
investor directed portfolio services 

Sequoia Asset Management is also authorised to provide cus­
todial or depository services . 

While Sequoia Asset Management holds a licence that allows 
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7. Your privacy and how we use your
personal information

Privacy Statement 
Your privacy is important to us. Any records we hold will be 
handled in accordance with our Privacy Policy which details 
how we comply with the Privacy Act. A copy of our privacy 
policy will be provided upon your request. If you wish to 
examine your file or make changes to this information, please 
contact us and we will make arrangements for you to do so. 

8. Anti Money Laundering

As a financial service provider, we have an obligation under 
the Anti Money Laundering and Counter Terrorism Finance Act 
to verify your identity and the source of any funds. This means 
that we will ask you to present identification documents such 
as passports and driver's license. We will also retain copies of 
this information. We assure you that this information will be 
held securely in accordance with our Privacy Policy. 

9. Conflicts of Interest

Existing Relationships 
Your adviser may hold an interest in a financial product, 
referral business or may hold recommended shares. 
Any significant interest/ownership will be recorded in a 
register and where appropriate, this holding will be disclosed 
to you in the Adviser Profile. 

Sequoia Asset Management has existing relationships with 
Product and Service Providers in order to bring innovative 
investment opportunities and services to market. 

• Sequoia Wealth Management Pty Ltd
• Sequoia Direct Pty Ltd
• Sequoia Superannuation Pty Ltd
• Sequoia Specialist Investments Pty Ltd
• Bourse Data Pty Ltd
• D2MX Pty Ltd
• Finance News Network
• lnterprac Financial Planning Ltd
• Morrison Securities Pty Ltd
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When your Sequoia Asset Management Representative has an 
equity ownership in any of the above listed entities it will be 
disclosed to you in their Adviser Profile. 

10. Complaint Resolution

Sequoia Asset Management is committed to providing quality 
advice. This commitment extends to providing accessible 
complaint resolution mechanisms. If you have any complaint 
about the services provided to you, you should take the 
following steps: 

Contact your adviser. If your complaint is not satisfactorily 
resolved within 7 days please put your complaint in writing 
and send it to us or call us at 

Sequoia Asset Management Pty Ltd 
Attention: Compliance Manager 
PO BOX R1837 
ROYAL EXCHANGE NSW 1225 
Telephone: (02) 8114 2222 
Email: compliance@seguoia.com.au 

If we cannot reach a satisfactory resolution within 45 days, 
you can raise your concerns with the Australian Financial 
Complaints Authority. Sequoia Asset Management is a 
member of this complaints resolution service. 

Telephone: 1800 931 678 
Email: info@afca.org.au 
Web: www.afca.org.au 
Mail: GPO Box 3, Melbourne VIC 3001 
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